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	Headline: Niagara Frontier Transportation Authority selects McCloud Transportation to conduct salary study
	Contact: Contact: Elaine R. McCloud | Elaine@McCloudTrans.com
	Body: Buffalo, NY (January 2022) - Niagara Frontier Transportation Authority (NFTA) awarded McCloud Transportation a contract to conduct a Comprehensive Salary Study. McCloud Transportation will assess NFTA's current workforce to determine the knowledge, skills, abilities, and competencies required for critical positions, including leadership/management and executive talent. These required skills will be consistent with the strategic and operational plans of the NFTA. "We will assess internal employee competencies and will develop profiles of NFTA's current and future workforce," said Elaine McCloud, President and Chief Executive Officer of McCloud Transportation. "Our study team will conduct and document a gap analysis of the workforce, including the gaps between the skills required for the present and future," she said. The study will include a peer survey that will examine the salaries of key non-represented positions with comparable job titles at transit agencies and similar industries in the state of New York and nationwide. NFTA is a New York State public-benefit corporation responsible for the public transportation oversight of Erie and Niagara counties. NFTA departments include Bus and Rail, Niagara Falls International Airport, Buffalo Niagara International Airport, Transit Police, Fire Department, Bids, Engineering, Jobs, Traffic, and Property Management.McCloud Transportation is a multi-modal transportation consulting firm that specializes in providing mobility solutions for public, and private sector transportation systems throughout North America. For more information, visit www.McCloudTrans.com or call (813) 920-8683.
	Subhead: McCloud Transportation will conduct a comprehensive salary study of non-represented employees


