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OUR PURPOSE

Our Mission

Our mission is to provide mobility options that exceed your
expectations through strategic, long-term partnerships and

innovative solutions.

Our Values

Our credibility and commitment to open, honest
communication is a key factor to our success. We are
committed to high quality, customized solutions that

generate the results you expect. We will never compromise

your trust or our integrity.

Our Vision

Our vision is to help you build on your record of success,
and to advance the renaissance in public transportation in
America. As multimodal experts, we are prepared to usher
in a new era of public transit that will create a cleaner
environment, generate development, and enhance the
quality of life for the community.
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McCloud Transportation & Associates, LLC is a transportation
consulting, operations planning and transportation
management company. We are recognized leaders in the
mass transit industry. Our team is dedicated to providing
mobility solutions that exceed your expectations.

McCloud Transportation principals have held leadership positions with some of the largest mass transit
systems and transportation management companies in North America. Our team of experts has over 100
years of proven, results-oriented experience that has generated millions of dollars in revenue and savings.
The factors that set us apart from others are our experience, in-depth knowledge of the mass transit
industry, a customer-first philosophy and our proven track record of success.

McCloud Transportation is your first choice for providing mobility solutions. Through partnership and
strategic alliances, our goal is to maximize your operating efficiency and effectiveness through value-
added cost saving measures. Our firm was established out of the need to help you meet federal regulations,
accommodate increased demand for transportation service and enhance customer satisfaction. Our team is
equipped to deliver you the service that meets your needs.

Our expertise is multi-faceted and multimodal with a focus on strategic planning, policy analysis, service reviews,
and operational analyses. We are equipped to provide solutions to fixed route transit systems, paratransit
operators, rail entities, human service agencies and shuttle service operators. McCloud Transportation believes
that the most effective way to address mobility is through a menu of transportation options.

McCloud Transportation specializes in the following services:
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Your First Choice For Mobility Solutions

Elaine R. McCloud

President+CEO
W. H. Bill McCloud
Vice President+COO

McCloud Transportation was founded by Elaine R.
McCloud, President and Chief Executive Officer. Elaine
has 30 years of mass transit experience in both the public
and private sector and has proven expertise in the areas
of paratransit operations, ADA compliance, contract
management, service delivery, sensitivity training, eligibility
and certification.

Bill McCloud, Vice President and Chief Operating Officer, has over 25 years of mass transit leadership
experience at the senior executive level and encapsulates a “customer first” philosophy. Our results-
oriented and award-winning team is equipped with all you need to deliver. Our associates are located in
Cincinnati, Ohio and Chicago, lllinois.

Our principals are leaders in the mass transit industry. In addition, our team has international knowledge
and first-hand experience in Europe, the Middle East and the Far East. Our partnership with you includes a
strategic plan that we create and implement together. Our principals are involved with your project each
step of the way to ensure that we meet and exceed your expectations.



